
 
CAG TECHNOLOGIES WARRANTY PERIOD FOR ALL PRODUCTS

All products supplied by CAG Technologies are warranted to the original buyer for the period stated in the 
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chart below. CAG provides a warranty period that meets or exceeds the suppliers/manufacturer’s warranty period. The full
warranty includes parts and labour costs. Labour rates will be agreed upon prior to a technician being dispatched to 
perform a warranty repair on behalf of CAG Technologies. CAG Technologies may establish time restrictions on repairing 
certain products. The warranty period begins on the date of shipment, where the product is to be free of any defects in 
materials and workmanship. Subject to terms in this section, CAG Technologies will repair or replace, at its option, any 
products or components that are found to be defective or nonconforming provided that the buyer gives written notice of a 
defect or nonconformity within the warranty period. Buyer shall make the product or component available for CAG’s
inspection or, at CAG’s option, shall return the product or component to CAG or a designation location based on our 
shipping instructions. This warranty shall be void in case of: any Buyer modifications not approved by CAG; use of non-
authorized replacement parts; mis use or failure to maintain or service the product in accordance with CAG and   its
supplier’s recommendations. This warranty applies only if the Buyer has followed CAG and its supplier’s approved 
maintenance schedules and procedures stated in all products operating manuals. This warranty is in lieu of all other 
warranties or obligations, expressed or implied. CAG expressly disclaims all implied warranties of merchantability or 
fitness for a particular purpose. Buyer’s exclusive remedy for breach of warranty is replacement or repair, at CAG’s option.
Buyer’s sole remedy is limited to repair or replacement of nonconforming goods. There are no warranties which extend 
beyond the description on the face here of.       

PRODUCT RANGE        WARRANTY PERIOD 

AFTER-COOLERS        12 MONTHS FROM DATE OF SHIPMENT 

MOISTURE SEPARATORS       24 MONTHS FROM DATE OF SHIPMENT 

COMPRESSED AIR FILTRATION        24 MONTHS FROM DATE OF SHIPMENT 

ALTERNATIVE ELEMENTS        12 MONTHS FROM DATE OF SHIPMENT 

VACCUM PUMP FILTERS        24 MONTHS FROM DATE OF SHIPMENT 

BREATHING AIR          12 MONTHS FROM DATE OF SHIPMENT 

REFRIGERATED AIR DRYERS        24 MONTHS FROM DATE OF SHIPMENT 

DESICCANT DRYERS         24 MONTHS FROM DATE OF SHIPMENT 

MEMBRANE DRYERS         12 MONTHS FROM DATE OF SHIPMENT 

DRAINS          12 MONTHS FROM DATE OF SHIPMENT 

OIL/WATER SEPARATORS       12 MONTHS FROM DATE OF SHIPMENT 

FRL’S          12 MONTHS FROM DATE OF SHIPMENT 

PIPING SYSTEMS         24 MONTHS FROM DATE OF SHIPMENT

24 MONTHS FROM DATE OF SHIPMENT

 

MONITORING         12 MONTHS FROM DATE OF SHIPMENT 

QBE/QBS/ACW CHILLERS

NITROGEN GENERATORS

         12 MONTHS PARTS AND LABOUR FROM DATE OF SHIPMENT

CWE/CWT/CFT/CWB/MWC CHILLERS         1st 12 MONTHS PARTS AND LABOUR, 2nd YEAR PARTS ONLY
                                                                                                                                                                  FROM DATE OF SHIPMENT 

 

REPLACEMENT PARTS

        

3 MONTHS FROM DATE OF SHIPMENT
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